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INDEPENDENT ASSURANCE STATEMENT

To: The Stakeholders of ASIA PACIFIC TELECOM CO., LTD.

Introduction and objectives of work

Bureau Veritas Certification Taiwan has been engaged by ASIA PACIFIC TELECOM CO.,
LTD. to conduct an independent assurance of its 2019 APT CSR Report. This Assurance
Statement applies to the related information included within the scope of work described
below.

This information and its presentation in the 2019 APT CSR Report are the sole responsibility
of the management of ASIA PACIFIC TELECOM CO., LTD. Bureau Veritas was not involved
in the drafting of the Report. Our sole responsibility was to provide independent assurance
on its content.

Scope of work

The assurance process was conducted in line with the requirements of the AA1000
Assurance Standard (AA1000AS, 2008) with 2018 addendum, Type 1 - AccountAbility
Principles and Performance Information engaged. The scope of work included:

= Data and information included in 2019 APT CSR Report for the 15t January, 2019 to
31st December, 2019;

= Appropriateness and robustness of underlying reporting systems and processes,
used to collect, analyse and review the information reported;

= Evaluation of the Report against the main principles of the AA1000 Accountability
Principle (2018)!
o Inclusivity

o Materiality
o Responsiveness
o Impact

= Evaluation of the Report against the principles of Stakeholder Inclusiveness,
Sustainability Context, Materiality, Completeness, Balance, Comparability, Accuracy,
Timeliness, Clarity, and Reliability, as defined in the GRI Sustainability Reporting
Standards.

The levels of assurance have been applied as moderate level assurance.

Methodology
As part of its independent assurance, Bureau Veritas undertook the following activities:
1. Interviews with relevant personnel of ASIA PACIFIC TELECOM CO., LTD;
Review of documentary evidence produced by ASIA PACIFIC TELECOM CO., LTD.;
Review performance data listed in report with sampling basis;
Visits to head quarter located in Taiwan (Taipei City);

Review of ASIA PACIFIC TELECOM CO., LTD. data and information systems for
collection, aggregation, analysis and review.
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Our work was conducted against Bureau Veritas’ standard procedures and guidelines for
external Assurance of Sustainability Reports, based on current best practice in independent
assurance.

The work was planned and carried out to provide reasonable, rather than absolute assurance
and we believe it provides a reasonable basis for our conclusions.

Our findings
On the basis of our methodology and the activities described above, it is our opinion that:

» The information and data included in 2019 APT CSR Report are accurate, reliable
and free from material mistake or misstatement;

= The Report provides a fair representation of ASIA PACIFIC TELECOM CO., LTD.’s
activities over the reporting period;

= The information is presented in a clear, understandable and accessible manner, and
allows readers to form a balanced opinion over ASIA PACIFIC TELECOM CO.,
LTD.’s performance and status during the 1st January, 2019 to 31st December, 2019;

= ASIA PACIFIC TELECOM CO., LTD. has established appropriate systems for the
collection, aggregation and analysis of relevant information;

= The Report properly reflects the organisation’s alignment to and implementation of
the AA1000 Assurance Standard (AA1000AS, 2008) with 2018 addendum’s
principles of Inclusivity, Materiality, Responsiveness and Impact in its operations.
Further detail is provided below;

Alignment with the principles of AA1000 Accountability Principle (2018)
Inclusivity

ASIA PACIFIC TELECOM CO., LTD. has processes in place for engaging with key
stakeholders including socially responsible investors, clients, employees, supply chain and
local community; and has undertaken a number of formal stakeholder engagement activities
in 2019 covering a range of material topics such as Economic, Social and Environment.

Materiality

The Report addresses the range of environmental, social and economic issues of concern
that ASIA PACIFIC TELECOM CO., LTD. has identified as being of highest material
importance. The identification of material topics has considered both internal assessments of
risks and opportunities to the business, as well as stakeholders’ views and concerns.

Responsiveness

ASIA PACIFIC TELECOM CO., LTD. is responding to those issues it has identified as
material and demonstrates this in its policies, objectives, indicators and performance targets.
The reported information can be used by the organisation and its stakeholders as a
reasonable basis for their opinions and decision-making.

Impact

ASIA PACIFIC TELECOM CO., LTD.'s management system can monitor, measure and be
accountable for how their actions affect their broader ecosystems.

GRI report Structure

ASIA PACIFIC TELECOM CO., LTD. does fully provide the information to achieve the GRI
Standards ‘core’ in accordance, and the performance indices do correspond and can be cross
referenced to the content of relevant GRI Standards.
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Key areas for ongoing development

Based on the work conducted, we recommend ASIA PACIFIC TELECOM CO., LTD. to
consider the following:

e Top management participation to economic, social, and environment topic is encouraged.
(RESPONSIVENESS)

e Gather more diverse opinions during the Stakeholder Engagement process to avoid over-
focusing on specific groups such as suppliers. (INCLUSIVITY)

e Key performance indicator data collection could integrate into operation processes.
(IMPACT)

Limitations and Exclusions
Excluded from the scope of our work is any assurance of information relating to:
® Activities outside the defined assurance period;

e Positional statements (expressions of opinion, belief, aim or future intention by ASIA
PACIFIC TELECOM CO., LTD.) and statements of future commitment.

This independent statement should not be relied upon to detect all errors, omissions or
misstatements that may exist within the Report.

Statement of independence, impartiality and competence

Bureau Veritas is an independent professional services company that specialises in Quality,
Health, Safety, Social and Environmental management with more than 190 years history in
providing independent assurance services. Bureau Veritas 2019 full year revenues reached
5.1 billion euros.

Bureau Veritas has implemented a Code of Ethics across the business to maintain high
ethical standards among staff in their day to day business activities. We are particularly
vigilant in the prevention of conflicts of interest.

No member of the assurance team has a business relationship with ASIA PACIFIC
TELECOM CO., LTD., its Directors or Managers beyond that required of this assignment. We
have conducted this verification independently, and there has been no conflict of interest.

The assurance team has extensive experience in conducting assurance over environmental,
social, ethical and health and safety information, systems and processes, has over years
combined experience in this field and an excellent understanding of Bureau Veritas standard
methodology for the Assurance of Sustainability Reports.

Bureau Veritas Certification Taiwan
3F-B, No. 16, Nanjing E. Rd., Sec. 4, Songshan District, Taipei 10553 , Taiwan R.O.C.
22 June, 2020

AAT000

Licensed Assurance Provider
000-76

Technical Reviewer: ‘,é{/\,- Date:2020/06/22
Verifier: /Chotin o Date:2020/06/22

FUVE

BTN
SILL

BUREAU VERITAS % Page 3 of 3

7828

BUREAU
VERITAS



-
BE2EE

T8 - "RA - BO

GRI 1512 %58

p— REwan | swne

GRI 102 : —f%iBE

AR
102-1 AR DXREIE
102-2 EE) iR~ EmERES 10
102-3 rREuE 10
102-4 SEEBMERS 10
102-5 FrE AR 10
102-6 RERBHTHES 10
102-7 ARAERR 10
102-8 STERHEMTIFERNEN 34
102-9 (a3 30
102-10  AAMBEAEMERANE AL mAEREIESE
102-11  FEERAIHGH 18
102-12  4MEBIEEE EIERAIES
102-13 AHBENEEER gz
REE
102-14  RERERVEH 4
102-15  RBIREE - A REE 18
RIEEHIE
102-16  1BfE - RA ~ BRERITHRE 21
Al
102-18  RIBMEE 14
102-19  EHEHESE 20
102-22 EEAEBUERESZEEEMN 14-15




2019 CSR ZAGTEHEETREE O e 00000

— -
FIERMANBR
102-40  FERIRAERE 25-26
102-41 EEHBA 49
102-42  ERIEEERERIFEA 25-26
102-43  BEREZERAGABIBER S 25-26
102-44  REZERTERREIER 25-26
REE
102-45  AMMBBRRIIESHNEE AERER
P100
102-46 ~ AEHRTERNTHATEER 28
102-47  EBEAFERY 27
102-48  BER EAERIEE
102-49  REE EAERIEE
102-50  IREHAR] 2
102-51  E—JERERHER 2
102-52  #REEHA 2
R A g g 2 BE (4
102-53 ;%@giiﬁmjﬁqeﬁ%ﬁﬁ'ﬂém )
102-54  fX{@E GRI ZER|REM S H 2
102-55  GRI AAES| Py
102-56  HMEBIRZE [ RS Bt E%
GRI 103 : BE A&t
103-1 REERTERHEER 29
103-2 EESHKREEZR = EHLEE
103-3  EIEHHIE B8R




GRI 3512

EIRE &

B5ELERA

-
BE2EE

78 - HE - MO

SMERIREE

BAMEE

NERE

GRI 103 - 103-2 BELHKRAER 11
BEnH 103-3  EEFHEEE 11
;F;;z;lgy 201.1 jg%ﬁ%ﬁﬁéﬂz&ﬁ@ﬂﬂ@ﬁ%@iﬂ% 13
FIELE

GRI 103 - 103-2 BEEDHKREEZR 21
B 103-3  BIEAEHETE 21
Rl 205 - 205.2 Sﬁ%@ﬁ%ﬁﬁﬁ%ﬁ@%@& 91.23
AR 2053 DRRNEEEERFROTH 23
Bl e MEMREIRE

GRI 103 - 103-2 BEFHEEER 54
BRI 103-3  BESHEE 54
GRI 418 : 4181 @%%ﬁ@%@@%%@i%% -
LY BEEBERARMIR T RE

X P RREe AR

GRI 103 - 1032 BEASHRHEEZ 50
B 1033 EESHIME 50
AR B EURER

GRI 103 - 103-2 BEAHRHEER 56
BEE 1033 BESHHE 56
AA R EE A

GRI 103 - 103-2 BELHEHAER 33
BEn 103-3  EEFHEEE 33
GRI 201 : 201.3 EEEN Gt ERFEEMIRAK 41

S =E 2
I%é%/ﬁl%/g\l)(

S




2019 CSR mATEHEZETRSE

sEES ERE SR

401-1 FESTMRERE T 38

401-3 2R 36
GRI 404 - 404-1 BREBITEFEZIIR TR 43
AREA 4042 RABTRAERBERNEZ 44
GRI 405 : 405-1 BIBEMEE TNt 14 34
i;igtéﬁ 1052 ﬂ;%%ﬁ%$%ﬁ§ﬁu%ﬁ@ﬂﬁ@ 4o
R A A BRI
GRI 103 - 103-2 BEAHRHEER 58
BRI 1033 BIBHHTE 58
GRI 204 : IXFEEY)

204-1 RE BB AEREE S B LB 31
GRI 302 : FEIR

302-1 MR ERRIAERHFER 68

302-4 B BE IR FE 68
GRI 305 : HEM

305-1 B (8B ) AEREHN 68

305-2 R (BB ) REREHK 68

305-5 BEREBIBURE 69
GRI 306 : EF/F/KFIEEEY)

306-2 AR R EE A DRIBEEY) 72-73
GRI 307 : BRAIRIZIRERVERBIE

307-1 BRIBRER mIERAIEE
GRI 403 : BiZxZ 2@t

403-1 BEZE2BLEEERR 45

403-3 B SR R BR PR TS 46




-
BE2EE

T8 - "RA - BO

GRI 512 EIRER BHEEARRA MR fReE

4034 giiig%ﬁﬁzzﬁ%%ﬁa : "

403-5 BRBELZEEHE 2 TFEIIR 47-48

403-6 TrERRRE 46
GRI 406 : FI%18

406-1 I AR S DU AR B R AN B B E AT EN 49

GRI 419 : 3t L& X IR B

noy SEHSRUAREZIERRE o,

B2

\\)9
‘E

E YN o

BERRERGE

aEBNEg
MEEANGEREBERTL
BEBEEXERERWE
hERBBMEZRS
hERBABEZBD

HERIRTRAIFTAIZ CSR BiEE g




G‘t‘:‘”i’fi,ﬁ

78 - B4 -

DXEERAT
#hik: 11492 &b A& £ & 3258
Wi 02-5555-8888




